
 

 

 

TruEnterprise TE-244 

45 TB Fibre Channel SAN/DAS Array  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Features 

 Low Profile 2U Chassis 

 Four 4 Gigabit Fibre Channel Host Ports 

 Fully Redundant Intelligent Storage System  

 Up to 45 Terabytes per Controller Pair 

 Native LUN Mapping, Masking and Redundant Pathing  

 Supports Enterprise Class SAS and Low Cost SATA-II drives  

 

Benefits  

 16 Gigabits / second I/O  

 Simplifies Complex Storage Needs 

 Modular Expansion allows best ROI  

 Perfect for Fault Tolerant Data Centers, or Direct Attach 
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When it comes to performance, the single most important factor 

for any storage system is how well it makes use of higher speed 

cache memory to enhance disk IO operations. Cache is used to 

increase the speed of read and write operations as wel l as allow 

dual operation writes in applications such as mirroring.  While 

the use of cache provides an incredible performance gain, there is 

also substantial risk associated with it.  File system corruption 

and lost data can result if the cache is not man aged and 

maintained properly. For this reason, IceWEB utilizes our 
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configurations. When you deploy a dual controller system from 

IceWEB, you are assured of cache integrity because the system 

simultaneously mirrors all cache and maintains complete 

coherency. In fact, IceWEB differentiates itself from most other 

vendors by offering independent paths from two different 

controllers to the same disk simultaneously, while supporting 

reads and writes from both controllers.   

 TruEnterprise TE-244 

 The TruEnterprise 244  ð 4  Gigabit Fibre 

Channel Array delivers Enterprise Class 

SAN features in a modular architecture 

that provides Flexible and adaptable 

Scalability. 

 

Get the optimized performance, scalability, and advanced 

capabilities your business needs to manage ever-increasing data 

volumes and meet todayôs demanding service levels. 

 

Consolidate applications by leveraging advanced storage 

management software. Protect your investment today and into 

the future. 

 

Todayôs data-rich business environment presents a unique 

challenge for the storage manager. Prioritizing the demands of 

applications, performance requirements, capacity, 

management tools and cost can be an impossible task, and 

often results in an inefficient and expensive solution that is out 

of date before being fully implemented. 
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When offering multiple ports to hardware RAID controllers, one 

oftenoverlooked feature is port control. On the TruEnterprise i240 

product lineyou have up  to 1024 LUN host connections.  

Flexibility in mapping theports on each controller makes 

management easier and substantiallyreduces management 
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controller using one of three methods: One -to-One, One-to-Any, 

or Any -to-One. You can choose the appropriate mapping 

schemebased on your needs such as security purposes, bandwidth 

provisioning(QoS) Functions and Network segregation. This 

allows you to maintainbandwidth for mission critical and 

sensitive applications as well asinsure minimum or maximum 

data rates to a specific LUN.  
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Network security has never been more important than it is now. 
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in addition tobeing directly attached, storage arrays must have 

their own level of security to insure da ta integrity and privacy. To 
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which arrays, and even LUNs, can beviewed by i ndividual hosts 
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down at the LUN level you have the ability tomix different data 
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invoked, the storage array looks at each computer co nnect-ed and 

instantaneously determines which LUNs a computer can see 

aswell as acces 

  

IceWEBôs TE 244 storage solution solves these complex and 

ever changing storage challenges. Combining Fibre Channel 

(FC) connectivity with Serial Attached SCSI (SAS) and Serial 

ATA (SATA) drive technology, the TE 244  provides 

maximum flexibility to our customer, resulting in a cost-

effective, ultra-high performance solution with the scalability 

and functionality necessary to meet the demands of todayôs 

most rigorous applications.  
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available andhighly reliable but they also need to be easily 

maintained. IceWEB, realizing this need, has designed all of our 

data storagearrays to be truly user friendly, even when it comes to 
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removal and replacement of componentswhile the array is 

operational. During normal operation, an IceWEBarray can be 

serviced and maintained without ever shutting downthe array 

and i nterrupting data access to the users. Every 

componentinvolved in data integrity is hot swappable and can be 

removed andreplaced in less than 5 minutes. INLINE solutions 

are quite different fromother arrays because they do not require 

special tools, complex  cabling,a specially trained engineer or 

worst of all - downtime. Most of the serv -icing can be performed 

quickly and easily by untrained personnel. WithIceWEB's 
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component in less than 5 minutes.  

  
 

 

All models in the IceWEBôs TruEnterprise RAID series come 

with Snapshot. Four snapshots are available to start 

implementing point-in-time recovery capabilities. An optional 

Snapshot upgrade allows for up to 24  snapshots per Logical 

Drive and up to 8  Logical Drives in snapshot mode. A full-

function Command Line Interface (CLI) can be used to 

integrate array management into existing operational 

procedures. Available as an optional upgrade to StorView, 

StorView Global configures, monitors, and manages INLINE 

TruEnterprise Series RAID controllers from any location, 

anywhere on the network. The IceWEBôs TE244 provides the 

bandwidth needs for disk-to-disk backup, archive, and other 

storage intensive applications. 



 

 

 

In addition, the TE 244  sustains maximum throughput (MB/ s) for bandwidth demanding applications such as video editing, 

as well as industry leading response times and transaction rates (IO/ s) required by even the most demanding highly 

transactional, latency sensitive applications ranging from video editing to database-intensive online transaction processing. The 

following features are the cornerstone of our open architecture design. They allow heterogeneous and simultaneous operation 

of multiple hosts. As well TruTechnology provides flexible, simple, flexible expansion and easy redeployment of storage 

assets. 

Serial Attached SCSI Drives 

 Businesses can choose the appropriate storage to support their specific applications, resulting in an economical 

solution with both functionality and reliability. SAS drives in the TE 244  storage systems deliver the exceptional 

performance required in primary storage. By leveraging SAS full duplex, point-to-point architecture with dedicated 

connections, the TE 244  delivers maximum data throughput, thereby providing faster, more responsive applications. 

Serial ATA Drives 

 SATA drives in the TE 244 provide the combination of high-capacity and cost-effective data storage normally found 

in near-line storage. Using SATA disks with their low cost-per gigabyte design, the TE 244 provides a cost-effective 

online repository for non-business critical data, and offers the many advantages of tiered storage to the Small and 

Medium Business (SMB) market. 

MorStor View 

 IceWEBôs MorStor View software configures and administers the TE244  storage system. Automated control of 

individual controllersô cache, arrays and devices via a web-based interface simplifies storage administration, while 

MorStor Viewós full-function Command Line Interface (CLI) allows integration of array management into existing 

operational procedures. IceWEBôs entire TruEnterprise Series of RAID systems comes standard with MorStor View 

management software, allowing for intuitive administration and performance monitoring. An optional upgrade to 

MorStor View Global Manager enables configuration, monitoring and management of the RAID controllers from any 

location, anywhere on the network. 

Reliability  

 The TruEnterprise TE244  offers full-featured data protection by supporting a complete list of RAID configuration 

levels in the form of logical drives, logical volumes and logical partitions. Hot spare rebuild and numerous fault 

correction mechanisms ensure the highest standard of RAID protection. 

 The TE244 is equipped with two (2 ) BBUs that provide power to cache memory during a power failure. The TE444  

further guarantees data safety by providing load sharing, hot-swappable power supply units (PSUs), which effectively 

balance the correct amount of power and cooling in the event of a site power grid failure. 

Availability  

 The TruEnterprise is both flexible and robust. The 4Gb Fibre Channel (4G-FC) SFP sockets on the hot-swappable 

controller can be redundantly connected and managed utilizing the TE444  StorView Path Manager to ensure 

unsurpassed data availability and the highest fault-tolerant operation even if one controller or path fails. To achieve 

optimum availability and uptime, critical components such as power supply units (PSUs) and cooling modules are 

configured as redundant and hot-swappable pairs. The TruEnterprise TE244  is your best choice to satisfy your 

organizationôs need for 24/7 data availability. 

Serviceability 

 All major components are individually housed in either a retrievable canister or removable panel that can be easily 

inserted into the backplane board through single connectors. The completely internal cable less design eliminates 

problems associated with cable connections to offer a higher level of serviceability and hot-swap capability. In the 

event of component failure, each module can be replaced within seconds; even when the unit is in service. 


